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Health Minister Robin Swann has announced the publication of his Department’s Pharmacy Workforce Review. 

The Review contains an analysis of the current pharmacy workforce in Northern Ireland and recommendations to inform the development of the pharmacy workforce over the next ten years.

Minister Swann said: “Pharmacists and their teams play an essential role in delivering health services to the people of Northern Ireland. This has been particularly evident in the response to the COVID-19 pandemic with pharmacy teams rising to the challenges posed by the emergency to adapt and maintain their services.

“With our aging population, our Health Service needs to care for increasing numbers of people with complex medical needs taking multiple medicines. Pharmacists with their unique set of skills and knowledge really are the medicines experts that our Health Service needs to help ensure that our people get the best possible outcomes from their medicines.

“Implementing the recommendations contained in the review will ensure that the pharmacy workforce has the necessary capability and capacity to fully support the transformation of our Health Service in the coming years.”

The recommendations contained within the Review are consistent with wider proposals for the UK-wide reform of the initial education and training of pharmacists previously announced by the UK pharmacy regulators, including the Pharmaceutical Society of Northern Ireland, in July 2020.

An early priority action for the Department, in response to the Review’s recommendations, is to take immediate steps to attract, recruit and retain more pharmacists in community, hospital and general practice roles within Northern Ireland. 

Minister Swann added: “While some of the recommendations in the report will take time to implement fully, I am delighted to welcome today’s launch of ‘Pharmacy Futures NI’. 

“This campaign will showcase the very best of our pharmacy profession, and demonstrate to current and future pharmacists from near and far why Northern Ireland is the best place to take the next step on their journey towards a rewarding career.” (insert link to Pharmacy Forum press release)

Cathy Harrison, Chief Pharmaceutical Officer at the Department of Health added: 
“Our review has considered the full scope of pharmacy practice in HSC settings, including community pharmacy, general practice and hospitals. The recommendations contained within the report are ambitious and transformational for the pharmacy profession in Northern Ireland. Pharmacy teams are a critical part of the multi-disciplinary medicines optimisation workforce required to ensure that our people get the most from the medicines that they use every day, and are in high demand as a result.”

“Planned reforms of the initial education and training of pharmacists in the UK will see pharmacists taking on increasingly clinical roles across all sectors. Optimising the skill mix of the pharmacy workforce is an essential part of realising the full potential of these wider developments. A central theme of the Review is developing the role of pharmacy technicians within the workforce in tandem with progressing the regulation and registration of pharmacy technicians as registered professionals in their own right.”

Notes to editors

1. The Pharmacy Workforce Review was finalized in late 2019, with recommendations made for the development of the whole pharmacy workforce as well as recommendations specific to particular sectors of the profession, such as community pharmacy. 

1. Following extensive engagement with pharmacy stakeholders from across the profession an action plan for implementation has also been developed which sets out the Department’s commitments to specific actions that will implement the recommendations contained within the Review itself.

1. Plans to formally publish the Pharmacy Workforce Review in March 2020 were postponed due to the COVID-19 pandemic, however in recent months the completed Review and associated Action Plan have been considered by and formally approved by the Department’s Workforce Strategy Programme Board, which was established to oversee and deliver the implementation of the HSC Workforce Strategy in the coming years.

1. The project board was co-chaired by Professor Colin Adair, Postgraduate Pharmacy Dean and Director of the Northern Ireland Centre for Pharmacy Learning and Development (NICPLD), and Ms Jill MacIntyre, Head of Pharmacy and Medicines Management at the South Eastern HSC Trust. The review was planned and reported in accordance with the Regional HSC Workforce Planning Framework, which is a practical approach to ensuring a workforce of the right size and with the right skills.

1. Reforms to standards for the initial education and training of pharmacists are being led by the UK Pharmacy Regulators, the General Pharmaceutical Council (GPhC) and the Pharmaceutical Society of Northern Ireland (PSNI), which aim to ensure that pharmacy students are prepared for increasingly clinical roles in a multi-sector health environment across Trusts, General Practice and Community Pharmacy.
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OVER 1,100 JOBS FOR NI PHARMACY IN NEXT FIVE YEARS

More than 1,100 additional roles in the pharmacy sector in Northern Ireland will be required over the next five years. The opportunities – which will see current vacancies filled as well as new roles created in response to the development of new pharmacy services – will include up to 560 community, hospital and general practice pharmacists and over 600 pharmacy technicians. 

The search and recruitment will be supported by the ‘Pharmacy Futures NI’ joint campaign, launched today by the Department of Health for Northern Ireland and Pharmacy Forum NI – the professional leadership body for pharmacists in Northern Ireland. 

Sheelin McKeagney, Chair of Pharmacy Forum NI, commented:  

“Over the past decade in particular we have seen demand for pharmacists increase significantly as hospitals introduced seven day working and new roles have been created in the hospital and general practice sectors – many of which have been filled by experienced community pharmacists. 

“While all of these factors have placed enormous pressures on the existing workforce, they have given us an opportunity to attract, recruit and retain more pharmacists into the sector in Northern Ireland.” 

The requirement for the roles has been identified in the Department’s ‘Pharmacy Workforce Review’, also published today and which is designed to inform Health and Social Care (HSC) workforce development needs in the pharmacy sector over the next 10 years. Developed specifically to respond to the Review’s recommendations, ‘Pharmacy Futures NI’ is initially aimed at students thinking of entering the profession and pharmacists working away from home who may be thinking of returning to Northern Ireland.

Cathy Harrison, Chief Pharmaceutical Officer, Department of Health NI, explained: 

“Over the last 30 years the pharmacy profession has been on a transition from the traditional dispensing of medicines to patient facing clinical roles. This expanding clinical role of pharmacists, supported by pharmacy technicians and adoption of technologies such as automation and robots, has resulted in greater effectiveness and importantly better health outcomes for patients. 

“Consequently, these professional groups are in high demand and this will only continue to grow in the coming years – bringing a need to recruit additional pharmacists, alongside skilled pharmacy technicians and pharmacy support staff.” 

The recommendations contained within the Review are consistent with proposals for UK-wide reform of the initial education and training of pharmacists in the coming years, which aim to ensure that pharmacy students are prepared for increasingly clinical roles in a multi-sector health environment across hospitals, general practice and community pharmacy. 

Sheelin McKeagney, Chair of Pharmacy Forum NI, added: 

“The Pharmacy Futures NI campaign will promote pharmacy as a career of choice in Northern Ireland – underpinned by a wide range of compelling factors such as greater opportunities for career progression and development, a fully integrated health and social care model, alongside the lower cost of living and quality of life for which the region is so well renowned.

“Through Pharmacy Futures NI, we will highlight the exciting new era into which the pharmacy profession in Northern Ireland is entering,” Mr McKeagney continued. 

“For example, incoming changes to the initial education and training of pharmacists across the UK, which will include reform of the current pre-registration year, will fully equip our future pharmacists for a range of clinical roles working directly with patients to optimise their outcomes from medicines.” 

“This, alongside many new service development interventions in pharmacy, will see the role of pharmacists expand to encompass a much wider range of clinical services and will enable pharmacists a greater focus on their remit as medicines experts.” 

The Pharmacy Futures NI campaign will run from today, 9 November 2020, until early January 2021 and will feature range of creative initiatives, including videos, digital assets and website) which will act as a recruitment hub for those interested in pharmacy roles in Northern Ireland.  Over 30 ‘Pharmacy Champions’ will act as key communicators during the campaign, charting their career pathways and sharing their career highlights and experiences in the profession. 

For more information about the Pharmacy Futures NI info, visit www.pharmacyfuturesni.com
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